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Join Me!
As a Member of my professional Association (RGD), I have been given the opportunity 

to invite a respected client to attend a session as part of our annual national conference 
and I would like to invite you to select a session that interests you and attend!

RGD’s 17th annual DesignThinkers Conference takes place November 3 and 4 at the St. Lawrence Centre in downtown 
Toronto. Let’s plan to attend together! The session options are listed below. Please let me know your preference, and  
I’ll get you registered.

Thursday, November 3, 2016
10:00 AM – Microsoft CVP of Design & Content Publishing 
Albert Shum | Scaling Design: Learn how changes in 
perception can be powerful catalysts for changes in practice 

11:00 AM – Silicon Valley executive Dan Makoski | Improbable 
by Design: Dan explains how to create an open culture of 
innovation and set the expectation of greatness

1:30 PM – Ashleigh Axios, Creative Director & Digital 
Strategist at the White House | #ThanksObama: Get a behind-
the-scenes look at how innovative design and digital strategy 
happen in-house at 1600 Pennsylvania Avenue

2:30 PM – Author and dailymonster.com founder Stefan 
G. Bucher | Monsters, Easter Eggs & How To Surprise with 
Design: Stefan discusses the hidden delights that can create 
connection, intrigue audiences and endear them to brands

3:30 PM – Lippincott Global Creative Director Connie Birdsall 
| Like Me:  Connie shares a provocative view of the changing 
role of brand in our lives 

Friday, November 4, 2016
10:00 AM – Loni Stark, Sr. Director of Strategy & Product 
Marketing at Adobe | Experience-led Design: Loni shares 
the value that marrying and data and creativity can have on 
content and experience-led design

11:00 AM – Design Management Consultant Emily Cohen 
explains how to say no without Rocking the Boat 

1:30 PM – Glenn John Arnowitz, Pfizer’s Director of Creative 
Services | Ch-Ch-Ch- Changes: Glenn explains the strategy 
and psychology behind thriving and remaining inspired, 
admired and desired as an in-house creative

2:30PM – Matt Willey, Art Director at New York Times 
Magazine | From Tiny Start-ups to Historic Institutions: Gain 
insights on transitioning from a small team with limited budget 
to a big team with a huge audience and even higher stakes

3:30PM – Michael Hendrix, Executive Design Director & 
Partner at IDEO | Why are some designs better than others? 
Michael explains and shares recent research and tools to 
develop more effective designs.

This initiative is sponsored by The City of Toronto
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