
Learn to 
negotiate 

and get what 
you want.

As a creative, you’ve worked hard to get where you’re at so 
now it’s time to get paid what you’re worth. Follow these eight 

tips and you’ll be negotiating like the pros in no time.



When it comes to negotiating a salary or hourly rate, it’s important to ensure 
you’re not pricing yourself out of the market, or worse, undervaluing yourself. 
Research online (check out the 2016/17 Creative Earners Report) and reach out to 
friends and colleagues to see what others are being paid. You should go into any 
negotiation understanding the range of salaries or rates for those in your position.

Good negotiators know how to remove emotion from their expression so as not to 
give away how they are feeling. To master this technique, practice on friends and 
family or in front of a mirror. And then when it somes to the negotiation, do your 
best to stay cool, calm and collected. Listen carefully and take notes. Don’t talk 
much, especially if you’re nervous; this is a sure fire way to reveal more information 
than you intend.

Before you ask for what you want, it’s important to understand exactly what it 
is that you want and what is appropriate to ask for. Try to get your prospective 
employer or client to tell you how much a job pays and what benefits are offered 
before you tell them what your expectations are. If you know this, you have a 
foundation to build upon.

Ultimately, you need to portray a confident, assertive demeanour, which will be 
much easier if you’ve done your homework and have a plan. But be prepared to 
explain why you deserve what you’re asking for. Maybe you’ve won awards or 
previous work exceeded client expectations. Ensure the person you’re negotiating 
with understands how awesome you are. 

STEP 1 – DO YOUR HOMEWORK

STEP 2 – MASTER YOUR POKER FACE

STEP 3 – SET GOALS

STEP 4 – SELL YOURSELF



Someone has made you an offer because they like you. They obviously feel you 
have “that certain something” that can benefit them. So, now’s the time to ask for 
what you want. Remember steps 1 – 4 and go for it. 

You understand what you want and you’ve come prepared to get it but there’s a 
good chance, there will be some back and forth. What are you prepared to accept? 
What might be offered as alternatives? Be open to considering options that might 
be presented to you and proposing other ideas. If more pay isn’t an option, is there 
an opportunity for an extra week vacation or a parking spot instead? 

Negotiations may not turn out the way you want. In fact, the person you’re talking 
to may not be prepared to negotiate at all. If that’s the case, you really have two 
options. Take the offer or politely say, thanks but no thanks. 

From the moment you start negotiating, leave your ego at the door and accept  
the fact that negotiations are all about getting the best deal for both parties at the 
table. Don’t take the process or outcome personally. At the end of the day, it’s  
just business. 

STEP 5 – BELIEVE IN YOURSELF

STEP 6 – NEGOTIATE!

STEP 7 – BE PREPARED TO WALK AWAY

STEP 8 – DON’T TAKE IT PERSONALLY

Happy negotiating and best of luck!
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