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2013 President’s Report
presented by lionel gadoury rgd

I want to thank all of our Committee Chairs for all of the 
work they do throughout the year. I’d also like to thank 
the many volunteers who sit on our various Committees 
as well as all those Members who assist with so many 
RGD programs. The desire to give back is a key element 
in RGD’s success and the entire design community  
benefits from these contributions.

RGD is lucky to have the support of many industry 
suppliers who also give back to the community through 
contributions. We are grateful for our on-going relation-
ships with the following organizations: 

At the Partner level: 123rf, Adobe Systems, Creative 
Niche, DesignEdge Canada, Flash Reproductions, 
Somerset Graphics and Targeted Accounting. At the  
Gold level: AFIX, Applied Arts, Aquent, Cascades, Domtar, 
Getty Images, Monotype, Moveable, NewPage, Sun Life 
Financial and Spencer Xiong Photography. And at the 
Silver level: Aboveground Art Supplies, FunctionFox, 
Hyperweb and Mitchell Sandham. New this year, we 
welcome one of Canada’s oldest law firms, WeirFoulds 
LLP, as RGD’s Legal Partner and Gold Sponsor Akran 
Marketing, who will provide bags for DesignThinkers. 

In 2014, RGD will once again partner with the Accessibility 
Directorate of Ontario (ADO) which is funding a new web 
accessibility initiative by RGD focused on promoting 
understanding and compliance with accessible website 
requirements. In addition to developing print and online 
resources, RGD will host a one-day conference in Toronto 
in early October and organize a series of webinars. With 
the tools and case studies provided by RGD, creative 
professionals will be equipped to deliver web design 
solutions that meet Ontario’s accessibility requirements 
and demonstrate the value of accessible design to their 
clients. This initiative will be a part of a new RGD Exam  
in 2015, ensuring RGD’s certification remains relevant  
to industry.

“RGD Salary Survey’s findings reinforce the 
value of creative professionals. We are excit-
ed to continue our partnership with RGD on 
this important initiative.” 

creative niche ceo mandy gilbert

Providing insight into the financial trends facing Canada’s 
creative sector, RGD’s biannual national salary and 
billing survey, CreativeEarners, offers a summary of how 
graphic designers and other creative communicators are 
valued. Beginning May 1, 2014, RGD and Creative Niche will 
once again invite creative professionals across Canada to 
fill out the online survey and contribute to this import-
ant national industry resource. Those who complete the 
survey will also be entered into draws to win great prizes 
including $1,500 in Umbra gift cards and free registra-
tions to DesignThinkers 2014, Canada’s national design 
conference.

RGD continues to raise its profile through partnerships 
with other organizations. Internationally, we do this as 
a member of ICOGRADA. Last November, I attended 
ICOGRADA’s Congress in Montreal and spread the word 
about RGD’s certification process. The interest from 
several design organizations around the world was grati-
fying and I look forward to continued discussions.

“It was lovely to get a stronger understanding 
of the wonderful work and history at RGD. 
Icograda will benefit enormously from RGD’s 
experience and advice.” 

rita siow, icograda committee member

RGD is also a member of the Design Industry Advisory 
Committee (DIAC), a cross-disciplinary research group 
that seeks to promote the strategic value of design to 
economic, social and environmental goals. A very excit-
ing recent initiative by DIAC will launch shortly: funded 

Take Canada's most comprehensive survey of salaries and billing practices in the 
creative communications industry. Over $3,000 in prizes for participants!

CREATIVEEARNERS.CA
Participate  before June 16th.  Spread the word #creativeearners
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Where does your creativity happen?
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by Industry Canada, DIAC did an Impact of Design Study, 
conducting interviews with the CEOs of 5 companies 
about the role of design in their success. We will have 
more to report on this shortly.

“I had a blast. You guys put on an amazing 
show. Such an aspiring bunch of people. 
Hopefully I get to make it up there again.” 

darhil crooks, designthinkers 2013 speaker

DesignThinkers 2013 was our best-attended confer-
ence to date with 1200 delegates over the two days. 
Speakers included Morag Myerscough from the UK, 
Disney’s Christopher Chapman, Patagonia’s Dmitri 
Siegel, information designer Nicholas Felton, Imaginary 
Forces co-founder Karin Fong and book designer Peter 
Mendelsund. 

In 2014, DesignThinkers will take place November 6 to 7 
at a new venue, the Sony Centre for the Performing Arts. 
Confirmed speakers include Aaron Draplin, Kickstarter 
co-founder Charles Adler, Design Matters host Debbie 
Millman, educator and author Ellen Lupton, Sagmeister 
+ Walsh Partner Jessica Walsh and the UK’s Mary Lewis. 
This year, RGD has reduced rates for RGD Members 
to attend DesignThinkers to our lowest in our 15 year 
history to help ensure it is truly an RGD celebration of 
design and design thinking.

“Awesome job as always. I can only imagine 
how much hard work goes into the prep and 
you always nail it. I just love it, and love 
bringing my team.” 

designthinkers 2013 delegate

Reaching business and the public locally, RGD contin-
ues to organize Design at Work. This year, 17 projects by 
Western Ontario designers were showcased, including 
work by members of the professional associations for 
industrial and interior designers. The exhibit was on 
display at the Waterloo Regional Airport and at London’s 
Covent Garden Market. We hope to develop similar initia-
tives in other regions.

RGD continues to develop our Future by Design program 
to connect local professionals to each other and to a 
larger community through technology.  On Feb 4, discus-
sion groups in eight cities connected with panelists from 
Toronto, New York and Washington DC to explore the 
topic of Creative Collaboration for RGD’s latest Future  
By Design.

“Design at Work is a fantastic opportunity to 
meet a diverse, talented group of people and 
become part of a broader design community.” 

professional member of acido

I’d like to finish by recognizing our staff. These dedicated 
individuals keep our organization vibrant, growing and 
relevant. They are: Executive Director, Hilary Ashworth; 
Chief Operating Officer & Director of Membership, Heidi 
Veri; Creative Director, Karin Heinsch RGD; Education 
& Programs Coordinator, Mark Scheibmayr; Senior 
Marketing & Communications Coordinator, Michelle 
Pereira, Membership Coordinator, Christina Dahl, and 
Communications & Research Coordinator, Lauren Nisbet. 


